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1. Organise a location for people to return items
If possible, arrange a location where families can drop their 
bags leading up to your collection day. If this isn’t possible, ask 
families to bring their bags in on the day of collection by 9am.

Please ensure the bags are stored near the pickup location and 
that it is accessible for a vehicle. During wet weather, the bags 
will need to be transferred to the vehicle without getting wet.

2. Promote and notify your families of details
We recommend promoting your drive well before it starts. 
Material can be downloaded and printed from our website. It is 
also a great idea to place a note in your newsletter or on 
Facebook. Once you have your collection bags, we suggest 
attaching them to a letter to send home with families, notifying 
them of important details such as the deadline and what can 
and can’t be included. Please see our website for a template or 
let us know your email address so we can send it to you                
via email.

Thank you for booking a Closet Cleanout 
fundraiser. These suggested guidelines 
will help you to run a stress-free drive 
and maximise the funds you raise.

3. Send reminders out
We recommend you send home several reminders to families 
leading up to the collection date, including the location, date 
and time that items must be brought in by.

4. Prior to collection
A Closet Cleanout team member will call to advise the 
estimated collection time and confirm the pickup location.

5. Collection Day
Bags will be loaded by Red Nose team members and taken 
back to their warehouse for weighing. We will email you details 
on your collection within 1 week including total weight and 
amount raised. The funds will be deposited into your bank 
account within 1 month.

6. Provide your bank details
Please email the following information:

Bank name
BSB
Account number
your ABN

so payment can be made following your collection to 
info@closetcleanout.org. A receipt will be emailed to let you 
know once the payment has been made.

Only the following 
items will be collected:
clean, wearable adult and children’s 
clothing, paired shoes, hats, handbags, 
belts, towels, sheets, pillowcases, fabric 
and soft toys.

We won’t collect: 
wet, torn or stained items, doonas, pillows, 
household items (crockery, glassware, pots, 
pans etc.), furniture, books, hard toys, 
games, boxes (including shoe boxes), 
containers and baskets.

Thank you for signing up to the 
Closet Cleanout. Not only will you 
be raising funds for your school, 
group or nominated charity, you will 
be supplying affordable clothing to 
those in need and helping support 
Red Nose to provide safe sleeping 
education and continue to fund vital 
research. You will also help the 
environment by ensuring unwanted 
items don’t end up in landfill.


